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Outline
• In curriculum
• Service in organizations
• Extra‐curriculum!!
• Medical volunteer group of Tanzania overseas
• Health Service Corps in Taitung, Taiwan Taiwan
Service learning in college of medicine
• Following the footstep of Dr. Albert Schweitzer
• Spiritans X Fr. Lombart X Dr. Yip
• Medical service in Maasai tribemother & children’s 
health health promotion
Introduction of the team
• Health education
• Health check and home survey
• Supplies 
• Maternity house
Introduction of the team
Introduction of the team
1.Planning of 
service 
objectives for 
new team
2.Training of new 
members
3.Funds and stuff 
raisings
Pre‐service 
Phase
9 months
1.Health education 
to high school 
students
2.Health education 
to local village 
people
3.Helping local 
medical conditions
4.Observership in 
local government 
clinicService Phase
3 weeks
1.Writing up the report
2.Presentation to the 
publics in selected 
occasions
3.Helping the 
recruitment of next 
team members
Post‐service 
Phase
2 months
Members
Year
Medical
Stud nts
Nursing
students
Others Supervisors
2011 4 0 1 2
2012 3 5 2 2
2013 3 6 0 2
2014 6 5 0 2
2015 4 7 1 1
Total  20 23 4
What’s the impact on students?
Objectives 
• This pilot study is to investigate the impact and 
effectiveness of a medical volunteer team to medical 
and nursing students
• TEAM analysis
• Indicators: 
• Skills and learning
• Personal Trait
• Value of volunteer
• Reflection
Qualitative
• Narrative report
• Motivation and change
• TEAM 
• 15 people
• From 2011~2014
Quantitative 
• Retrospective 
questionnaire
• 4 period
• Likert scale
• 24people (69%)
• From 2011~2014
Methodology 
Result‐ qualitative narrative report  
•TEAM‐grow together as a team
•Transformation
•Education
•Appreciation
•Mission
Result‐ qualitative‐ Transformation
Smile become 
more brilliant!!!
Happiness is very 
simple, vice versa
Thought changes!!
Empathy 
compatibility
Deal with difficulties better! 
Discover my own shortage
Result‐ qualitative‐ Education
To discover: 
needs, changes
Learning and 
identifying different 
cultures
Content, 
appreciation
brave
Do the right things, do 
things right
Result‐ qualitative‐ Appreciation
Nutrients of my life.
Attitude toward life
Complete of 
Maternity house 
love from people
Caring family & 
friends more/
content
Appreciate more 
about my life
Result‐ qualitative‐ Misson
Pay more attention 
on volunteer work
Volunteer work: 
chance to help each 
other through sincere 
interaction
More spirit and 
mental support 
more smile
The purpose of 
volunteer entry is for 
future droout
Result‐ Quantatative‐ total: 4.40
Skills and 
learning
Personal trait
attitude
Value reflection
communication Appreciation, 
satisfaction
Meaning and
characteristics 
of volunteer
Self reflection
Professionalism respect Attitude toward 
lifestyle
Problem
management
empathy Attitude toward 
career
Leadership listening Effect on future 
Adaptability Fairness, 
justice
Passing down
Quantitative analysis‐ Learning
Problem 
management
4.20
Planning
4.04
Execution
4.21 
Discover
4.46 
Solve
4.33
Communication
4.43
Language
4.48
Promotion
4.48, 4.33
Discussion
4.32
Leadership
4.41
Teamwork
4.63
Responsibility
4.33, 4.58
Distribution
4.08
Professionalism
4.39
Clinical skill
4.46
Practical use
4.38
Transform
4.33
Adaptability
4.39
Time 
management
4.17
Group life
4.39
Quantitative analysis‐
Personal
trait
4.47
Appreciation
4.71
Respect
4.67
Empathy
4.63
Listening
4.54
Fairness 
justice
3.79
Value of 
volunteer
3.54 4.54 4.71
Reflection
4.42
Self 
4.50
Passing 
down
4.17
Lifestyle 
4.46
Career
4.58
Future life 
plan
4.58
Smile, 
Endurance, 
Respect. 
Value, 
Individual, 
Cooperation, 
enthusiasm
Virtue, 
Offering, 
Learning, 
Understanding,
Nature, 
Training,
Appreciation, 
Responsibility, 
Youth, 
Discussions
• Positive impact and effectiveness of students
• Personal trait, communication, reflection
• Change of scores in volunteer value understanding
• Importance of team building, interviewers  training, 
promote skills
Limitation 
• No negative questions some obstacles not reveal
• Pre test, post test
• A primitive studymodifying in the future
• Statistic analysis:
• Medical v.s nursing students
• Different department ( PR, financial, life, documentary)
Community Engagement
• Health education
• Culture experience
• Home survey
• Health check
• Clinic observation
• Maternity house
Conclusion and future
2011
investigation
2012 
service
health education
2013
Maternity house project
Dr. Yip
Tropic disease home survey
2014
Health Check
Home survey
Evaluation  2015
Maternity house 
complete
Health Check
Thank you for your listening
• “A teaching strategy that offers students opportunities 
to learn both in the classroom and in the wider 
world.”  (Knapp, Timothy D.; Bradley J. Fisher (2010) )
• Experiential education in which students engage in 
activities that address human and community needs 
together with structured opportunities for reflection 
designed to achieve desired learning outcomes
(Jacoby, Barbara (1996) )
Service‐learning
Volunteerism
Community 
service
Internships Field Education
Service‐learning
Recipient
Service
Provider
Learning
(Furco, Andrew (October 2011))
Methodology‐
• Qualitative questions:
• Motivation of participation
• Personal change after coming back from service
• Quantitative questions:
• Pre‐service preparing phase
• Service phase
• Post‐service reflection phase
• Recruit phase phase
Result‐ quantitative‐ learning 
• Problem management: 4.2
• Planning: 4.04
• Execution: 4.21
• Discover: 4.46
• Solve: 4.33
• Communication: 4.43
• Language: 4.48
• Promotion: 4.48, 4.33 ( funding)   4.54
• Discussion/ point: 4.32
Preservice
Service 
Result‐ quantitative‐ learning 
• Leadership: 4.41
• Distribution of work: 4.08
• Responsibility: 4.33, 4.58
• Teamwork
• Adaptability: 4.33
• Time management: 4.17
• group life: 4.50
• Professionalism: 4.39
Result‐ quantitative  
• Average point: 4.4 
• Skills and learning
• Problem management: 4.26
• Communication: 4.43
• Leadership: 4.41
• Professionalism: 4.39
• Adaptability: 4.33
• Personal traits: 4.47
• Value of volunteer: 3.544.544.71
• Reflection: 4.42
 positive feedback Virtue, Offering, 
Learning, 
Understanding,
Nature, 
Training,
Appreciation, 
Responsibility, 
Youth, 
Smile, 
Endurance, 
Respect. 
Value, 
Individual, 
Cooperation, 
enthusiasm
Result‐ quantitative‐ personal trait 
• 4.47
• Listening: 4.54
• Sharing: 4.46
• Empathy: 4.63
• Respect: 4.67
• Appreciation, satisfaction:  4.71
• Fairness, justice: 3.79
Result‐ quantitative‐ reflection 
• 4.42
• Self reflection: 4.50
• Passing down: 4.17
• Attitude toward lifesyle: 4.46
• Attitude toward career: 4.58
• Future life plan: 4.58
